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Website Disclaimer

The information contained in this website is for general information purposes only. It is
not intended to amount to advice on which you should rely. The information is
provided by thinkproject UK and while we endeavour to keep the information up to
date and correct, we make no representations, warranties or guarantees of any kind,
whether express or implied, about the completeness, accuracy, reliability, suitability or
availability with respect to the website or any content on it. Any reliance you place on
such information is therefore strictly at your own risk.

We exclude all implied conditions, warranties, representations or other terms that may
apply to our website or any content on it. In no event will we be liable for any loss or
damage (including indirect or consequential loss) whether in contract, tort (including
negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under or
in connection with:

e use of, or inability to use, our site; or

e use of or reliance on any content displayed on our site.

In particular, we will not be liable for:
e loss of data, profits, sales, business, or revenue;

e business interruption;

loss of anticipated savings;

loss of business opportunity, goodwill or reputation; or

any indirect or consequential loss or damage.

Portions of this website contain materials which are not under the control of
thinkproject UK or link to other websites which are not under the control of thinkproject
UK. Where our site contains links to other sites and resources provided by third parties
these links are provided for information only and thinkproject UK accepts no liability and
provides no warranty or guarantee of such content and its availability or accuracy. The
inclusion of such material in this website does not necessarily constitute a
recommendation or endorsement of the views expressed within them. Therefore,
visitors use such content at their own risk.

We do not guarantee that our site will be secure or free from bugs or viruses. You are
responsible for configuring your information technology, computer programmes and
platform to access our site. You should use your own virus protection software.

You must not misuse our site by knowingly introducing viruses, trojans, worms, logic
bombs or other material that is malicious or technologically harmful. You must not
attempt to gain unauthorised access to our site, the server on which our site is stored or
any server, computer or database connected to our site. You must not attack our site via
a denial-of-service attack or a distributed denial-of service attack. By breaching this
provision, you would commit a criminal offence under the Computer Misuse Act 1990. We
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will report any such breach to the relevant law enforcement authorities and we will co-
operate with those authorities by disclosing your identity to them. In the event of such a
breach, your right to use our site will cease immediately.

Copyright

All copyright and other intellectual property rights in all of the contents and design of
this web site are reserved to thinkproject UK.

Any redistribution or reproduction of part or all of the contents in any form is prohibited
other than the following:

e you may print or download to a local hard disk extracts for your personal and
non-commercial use only, however you must not modify the paper or digital
copies of any materials you have printed off or downloaded in any way, and you
must not use any illustrations, photographs, video or audio sequences or any
graphics separately from any accompanying text; and

e you may copy the content to individual third parties for their personal use and
non-commercial use only, but only if you acknowledge the website as the source
of the material

You may not, except with our express written permission, distribute or commercially
exploit the content. Nor may you transmit it or store it in any other website or other
form of electronic retrieval system.

Trademarks

The product name CEMAR® (Contract Event Management And Reporting) mentioned in
this website is a UK registered trademark of thinkproject UK and are not permitted to
be used without our express written approval and permission.

NEC®, NEC3® and NEC4® refer to the NEC contract suite published by Thomas Telford
Ltd and are registered trademarks of Thomas Telford Ltd and are not permitted to be
used without express written approval and permission.

All other copyright and trademarks mentioned in this website are acknowledged as the
property of their respective owners.

Registered Office

thinkproject UK ltd is a company registered in England and Wales. Company No.
05430351. VAT no. GB 915 0421 61.

Registered Address: Welland House, Meteor Court, Barnett Way, Barnwood,
Gloucester, GL4 3GG.

Trading Name: thinkproject UK.

Office Trading Address: thinkproject UK. Welland House, Meteor Court, Barnett Way,
Barnwood, Gloucester, GL4 3GG.

Telephone: +44 (0)1452 547140

Email: info.tpuk@thinkproject.com
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Registration and notification to the Information Commissioner's Office

thinkproject UK registration and notification of its processing of personal information is
available for inspection as part of the Public Register of Data Controllers maintained by
the Information Commissioner's Office (ICO). Our Data Controller registration number is:
ZA013783.

Complaints Procedure

We will strive for quality, affordable value for money and exceptional customer service
throughout our development and provision of software, training and consultancy
services. However if something goes wrong, we need you to tell us about it. To report

any issues or feedback in the first instance please use the support ticket service.

If we have been unable to resolve your issue to your satisfaction and you have a
complaint, please write to us at the address below with the details.

To make a formal complaint, please write to:

The Quality Manager

thinkproject UK

Welland House, Meteor Court, Barnett Way, Barnwood, Gloucester, GL4 3GG.

or email info.tpuk@thinkproject.com
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