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System Requirements TP CDE 
 
 
Legend 
 

      Compatibility guaranteed 

      Compatibility not guaranteed 
 

 

 

Multi-Upload 
 

Technology / 
Browser* 

Google 
Chrome 

Mozilla 
Firefox 

Microsoft 
Edge 

Runtime HTML4 
   

Runtime HTML5 
   

                        
 
Rich Text Editor 
 

Technology / 
Browser* 

Google 
Chrome 

Mozilla 
Firefox 

Microsoft 
Edge 

CKEditor v4.3.4       

 

 
 
TP CDE Connect for Desktop Applications v3.0.8 

 

Technology / 
Browser* 

Google 
Chrome 

Mozilla 
Firefox 

Microsoft 
Edge 

Windows 10 & 
Office 365    

Windows 10 & 
Office 2019    

Windows 10 & 
Office 2016    
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TP CDE Connect for OUTLOOK v2.5.7 
 

Client / Platform Windows 10 

Outlook 2016 
 

Outlook 2019 
 

Outlook 365  

             
 

 

TP CDE BIM Collaboration - 3D Review Board 
 

Technology / 
Browser* 

Google 
Chrome 

Mozilla 
Firefox 

Microsoft 
Edge 

(Chromium) 

3D Review Board 
   

 

 

 

Mobile Applications for TP CDE 
 

App** / OS 
Android 6.0 and 

higher 
iOS 12.0 and higher 

tp QUALITY 
  

tp PICS 
  

tp DOCS 
  

 

       
TP CDE - Default Limits 
  

Technology / Limit Max. File Size 
Max. 

Pages 
Min. PDF v1.3 DIN 

Thinkproject PDF 
Watermark Service 

500 MB 1.250 
 

DIN A0 - A4 

OCR 50 MB 100 
 

Only DIN A4 

  
 

  

* For all browsers we always recommend using the newest version. 
** For all Apps we always recommend using the newest version. 
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Additional Information 

 Windows 7 as well as Internet Explorer are not supported anymore. 

 The Safari Web Browser ist not supported. 

 Microsoft has ended support for Office 2003 and Windows XP on April 8, 2014. It is 
strongly recommended to keep your version of Office and operating system up to 
date. 

 TP CDE Connect for Desktop Applications needs full write access to the “Temp”-
Directory (e.g. could be restricted by Active Directory or Citrix environment). 

 The TP CDE Module BIM 3D Review Board uses the 2011 WebGL standard for 
rendering 3D models. WebGL 2.0 is supported by Google Chrome and Mozilla Firefox 
natively. Microsoft Internet Explorer 11 and Microsoft Edge only provides partial 
WebGL 1.0 support (experimental). In individual cases, however, support may be 
restricted by the hardware. 

 For the Webservice-API (aka SOAP-API), only SOAP 1.1 is supported. Further details 
in the manual „Web Service Interface“, available on request. 

 For the TP CDE REST interface, clients must be able to send standard HTTP request 
types with headers and (optional) JSON payload. REST responses are represented 
as JSON structures or binary data, depending on the representation type. 

 

Microsoft has a support lifetime for each of their products. Below is a list of software that has 
reached its end of support. For security reasons, TP CDE will not support products that are 
not supported by the originator anymore. 

Browsers End of service 

Microsoft Internet Explorer 11 August 17, 2021 

Microsoft Edge (legacy version) March 9, 2021 

Operating Systems End of Service 

Windows 10 Enterprise Version 1709 October 13, 2020 

Windows 10 Enterprise Version 1903 December 8, 2020 

Windows 10 Enterprise Version 1803 May 11, 2021 

Windows 10 Enterprise Version 1809 May 11, 2021 

Windows 10 Enterprise Version 2004 December 14, 2021 

Windows 7 January 14, 2020 

 


